Updated Information from the State effective July 1, 2010

Beginning July 1, 2010 CHP+ will no longer accept for processing any claims or
appeals with dates of service prior to 7-1-2008.
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Important CHP+ Provider News—Changes Effective July 1, 2009
Effective July 1, 2009, Anthem Blue Cross and Blue Shield will no longer pay run
out

claims for the Child Health Plan Plus State Managed Care Network. All claims
(electronic and paper) for the Child Health Plan Plus State Managed Care Network

should be sent to Colorado Access at the address noted below.

Electronic (EDI) Claim Clearinghouses

The use of clearinghouses provides quick and efficient submission of electronic/EDI claims that
are

compliant with current guidelines. Colorado Access accepts electronic/EDI claims from the
clearinghouses listed below.

If you use one of the clearinghouses noted below, please advise the clearinghouse to direct your
claims to the appropriate payer ID for each clearinghouse listed.

* ENS: www.enshealth.com (Payer ID: coacc)

» Emdeon (formally known as WebMD): www.emdeon.com (Payer ID: 84129)

* HealthFusion (formally known as Quadramed): www.healthfusion.com (Payer ID: coacc)

* Sage Software Healthcare (formally known as Scinet): www.sagehealth.com (Payer ID:
coacc)

* Relay Health (formally known as NDC): www.relayhealth.com (Payer ID: coacc)

 SSI Group: www.thessigroup.com (Payer ID: coacc)

» S&S Datalink: www.sasdatalink.com (Payer ID: coacc)

* PNC Bank (formerly known as Healthcare Admin Tech): www.pnc.com (Payer ID: coacc)
Paper Claims

Please mail paper claims for services rendered to members of the Child Health Plan Plus State
Managed Care Network to:

CHP+ Claims

PO Box 17470

Denver, CO 80217-0470

Colorado Access Website—www.coaccess.com

* The Colorado Access website contains important information for members and providers.
Do You Have Questions?

If you have questions or concerns, please contact Colorado Access at (303) 751-9051, toll free
1-800-414-6198, TTY for hearing impaired 720-744-5126 toll free 1-888-803-4494, or email
CHPquestions@coaccess.com.



